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Log into your NueSynergy Mobile App
with your same username and password for e
www.nuesynergy.com. o=
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& STEP 2

Once you Fave logged into NueSynergy Mobile, you will see a list
of your avalable FSA benefits and your current balances.

Along the bottom of the screen you will see the following icons:
Accounts: Displays a summary of your benefit accounts. Clicking
on an acccunt gives you the option to view account details and
transactions. You can also submit a claim.

Cards: Displays your list of cards on file.

Claims: Givis you the ability to submit a mobile claim and displays

pending claims that have been submitted but not reviewed by
NueSynergy.

Profile: Displays your personal and employment information, along
with a list of your dependents.

Alerts: Displays all email and text communications that you have
received from NueSynergy.

Settings: Enable Touch ID to log in and/or clear your username.
Click =on the screen’s top right corner to Ask Emma anything

about your account. This screen also displays all available mobile
app features.

@ N Uesyn ergy Full-service administration of consumer-driven and traditional account-based plans.
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& NueSynergy
ACCOUNTS | CARDS | PROFILE

& STEP 3

ACCOUNTS

e Click on an account to view account details,
transactions or submit a claim.

* You can also click ‘Filtering by’ to filter your current,
future and previous accounts.

& STEP 4

CARDS
* Vlew all debit cards connected to your benefit
account.

& STEP 5

PROFILE

« Click & on the screen’s top right corner to edit your
profile details.

* You can also click on your dependents to edit their —

details.
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CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

VIEW AND SUBMIT CLAIMS

& STEP 6

 Click * on the screen’s top right corner to add an
expense or submit a claim.

» Select 'Add an Expense’ to store a claim or expense for
further review. Note: Items will not be processed by
NueSynergy.

* Click preview.

* Review your information.

* Click submit.

* Select ‘Submit a Claim’ to submit an expense to
NueSynergy for reimbursement.

* Click preview.

* Review your information.

* Click submit.

@ N Uesyn ergy Full-service administration of consumer-driven and traditional account-based plans.
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CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

ALERTS | SETTINGS

& STEP 7

ALERTS

* Click on an alert to view its details.

* Click ‘Message Content’ to view the communication
details.

& STEP 8

SETTINGS

e Click [] to enable Touch ID.

* Click ‘Clear Username’ if you do not want your
username remembered on the device.
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