& NueSynergy

Your Health Reimbursement Arrangement

What is an HRA? How do | Enroll?

The HRA is funded by your employer to help you pay You are automatically eligible to participate in the
your medical plan's deductible or deductible and HRA benefit provided.by your employer. In order to
coinsurance expenses, depending on plan design. take advantage of this benefit you will need fo

The HRA pays those expenses as you incur them, complete the HRA enrollment form provided.

either in total or in part, depending on the type of
HRA your employer has selected. .
Only an employer can fund an HRA. You cannot M

add to the account. Your employer determines the Health Plan Overview
annual contribution amount and when the funds will Deductible: Individual: / Family:
be available to you for reimbursements.

HRA Benefit Overview

What can the HRA pay for? HRA reimburses

HRA eligible items are commonly tied to deductible
and coinsurance expenses. However eligible
expenses can vary based on your employer's plan

design. Common deductible and coinsurance
expenses include: Deductible and coinsurance expenses only

Maximum Reimbursement: Individual:
Family:

e Lab/Diagnostic work

Eligible Expenses

e Surgery

e Most In/Out procedures Grace Period at end of plan year:
. X—Roys = To file claims —

e Hospital = Upon Termination —

A review of eligible expenses specifically for your
HRA plan are highlights in the HRA Plan Overview
section.

How do | access my HRA funds?

You can access your HRA to be reimbursed for qualified expenses by completing an electronic claim or by
submitting a paper claim.

Electronic Claim: an electronic claim can be submitted by signing info your account at www.nuesynergy.com. In
addition to completing an online form are able to attach an electronic copy of your EOB.

Paper Claim: a paper claim along with a copy of your EOB ca n be faxed or emailed to NueSynergy. A paper
claim form can be obtained by signing into your account at www.nuesynergy.com or one can be emailed to
you by calling our customer service team at 855-890-7239.

Required Documentation: A Copy of your EOB (Explanation of Benefits) from your insurance company is required
to approve a claim for reimbursement.

Depending on your plan design the NueSynergy Debit Card may also be available. See NueSynergy's Debit Card
guide for age instructions.
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