& NueSynergy

CUSTOMER FOCUSED ¢ TECHNOLOGY DRIVEN

eCLAIMS MANAGER

Provides access to an employee’s claims data or explanation of benefits (EOBs), allowing
increased auto-substantiation of debit card claims and easier electronic manual claim
submission. eClaims Manager is fully integrated into the NueSynergy member portal and
allows employees centralized access to their EOBs, simplifying the management of their HSA,
FSA or HRA.

WHAT IS eCLAIMS MANAGER?

Centralized Access to Carrier Claims
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*eClaims Manager is not offered with all plans.
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HOW TO SET-UP YOUR eCLAIMS MANAGER

STEP ONE

* Click on the eClaims Manager tab after logging
into your account at www.NueSynergy.com

STEP TWO

e Connect insurance plan(s) - select insurance
provider and enter credentials

Step 1: Select Insurance Carrier

Entor your surance carers name:

STEP THREE

* No pesky forms. Review and submit your claims!

Request Reimbursement
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