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Card reimbursement is an innovative new claims reimbursement method that is now available on 
your NueSynergy benefit debit card. It allows your reimbursed funds to be credited to a special 
reimbursement purse linked to your NueSynergy benefit debit card. Now, instead of having to wait 
for a physical check to arrive in the mail you can receive reimbursements directly to your NueSynergy 
benefit debit card in real time, as soon as the reimbursement has been processed by NueSynergy.

HOW IT WORKS

Funds will be deposited into your reimbursement purse in real time, as soon as NueSynergy processes 
your claim and approves the reimbursement. Once the balance is updated, you simply swipe your 
card to spend your money. Reimbursed dollars that are deposited into this purse can be spent on 
what you choose – unlike benefit account funds, they are not limited to ‘eligible’ purchases or 
merchants.
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In the portal, you will be able to 
request the ‘card’ reimbursement 
method when submitting claims 
online or via the mobile app

You can also opt to select ‘card’ 
as your preferred reimbursement 
method on the ‘reimbursement 
preferences’ screen

Your reimbursement purse balance 
will automatically appear once your 
first reimbursement is processed using 
the ‘card’ reimbursement method

Setup


